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HEALTHBUS TRUST ACCESSIBILITY STATEMENT

HealthBus Trust is committed to ensuring that our services, information and communications
are accessible to everyone.

Many people who use HealthBus services face barriers to accessing healthcare and support,
including homelessness, limited access to digital technology, telephones, transport or stable
accommodation, as well as physical disabilities, sensory impairments, learning disabilities,
mental health challenges and language barriers. We are committed to reducing these
barriers wherever possible by providing flexible, inclusive and person-centred services that
support equitable access to healthcare and help individuals receive the care and support
they need.

Access to Our Services
We aim to make our services as accessible and inclusive as possible by:
e Providing outreach and community-based healthcare services.
o Offering support in locations that are familiar and accessible to the people we serve.

* Working alongside partner organisations to improve access to healthcare and
support services.

e Taking account of individual communication and accessibility needs.

e Supporting people who may require assistance to engage with healthcare
appointments and services.

e Making reasonable adjustments where required.
Communication
We will do our best to ensure information is available in formats that meet people's needs.
This may include:

e Large print documents.

o Easy Read information where available.

e Assistance for people with sensory impairments.

e Support for people with learning disabilities or communication difficulties.

e Access to interpretation or translation services when available and appropriate.

If you require information in a different format, please contact us and we will do our best to
help.
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Website Accessibility
We are committed to making our website accessible and easy to use.
We aim to:

e Use clear and straightforward language.

e Structure information so it is easy to navigate.

o Ensure text is readable and has sufficient contrast.

e Make the website compatible with commonly used assistive technologies where
possible.

e Continually review and improve accessibility.
If you experience any difficulty accessing information on our website, please let us know.
Feedback and Accessibility Concerns
We welcome feedback on the accessibility of our services and website.

If you encounter barriers accessing information, services or support provided by HealthBus
Trust, please contact us:

HealthBus Trust
Email: admin@healthbus.co.uk
Telephone: 0300 102 4497 (freephone)

We will consider all feedback and make reasonable efforts to improve accessibility.
Our Commitment

HealthBus Trust is committed to promoting equality, diversity and inclusion. We strive to
ensure that everyone is treated with dignity, respect and compassion and that no one is
disadvantaged in accessing our services because of disability, health condition,
homelessness, language, culture, age, sex, race, religion or belief, sexual orientation,
gender identity or socioeconomic circumstance.
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