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HEALTHBUS TRUST DUTY OF CANDOUR STATEMENT

At HealthBus Trust, we are committed to being open, honest and transparent with the people
who use our services, their families, carers, our staff, volunteers and partner organisations.
We recognise the importance of trust in healthcare and are committed to meeting our Duty of
Candour obligations. When something goes wrong and a patient is harmed, or there is the
potential for harm, we will acknowledge the incident promptly, provide a truthful and factual
explanation of what has happened, offer a sincere apology where appropriate, and keep
those affected informed throughout any investigation and learning process.

We are committed to treating people with dignity, compassion and respect, ensuring
concerns are listened to and responded to openly. We actively promote a culture of safety,
learning and continuous improvement, where staff and volunteers feel supported to report
incidents, raise concerns and learn from mistakes without fear of blame. Through openness,
accountability and learning, we aim to continually improve the quality and safety of the care
and support we provide to people experiencing homelessness and social exclusion.

This commitment reflects the requirements of the Care Quality Commission's Regulation 20
Duty of Candour and HealthBus Trust's values of compassion, integrity, respect and
excellence.
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